
 
 

How to register for the Worksoft Community 
The Worksoft Community is an area for customers and Worksoft employees to discuss and learn 
about Worksoft products and related topics.  

To register for the site: 
Go to the Main site: http://community.worksoft.com 

Click on the "Join" link in the upper right corner. The following screen displays. 
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Sign in name: You can use anything for your sign in name (userid) so pick something that is easy 
for you to remember. 

Email Address: If you use your company e-mail address you will automatically be recognized as a 
customer and will have access to the restricted areas. If you prefer to use a personal e-mail address 
you will receive an e-mail asking you to identify your company relationship. 

Type the two words: – this is designed to ensure a real person is requesting an account not an 
automated spam program. 

Site Terms:  Be sure to check this box. Clicking on the words next to the box will display the 
services agreement. 

Click on the Join Now! Button. 

A confirmation message will be sent to you within a few minutes.  

If you have any problems registering please send an e-mail to our Community support 
community@worksoft.com 

Site Overview 
The Community has these areas: 

Forums 
Place for users to collaborate with each other and solve problems that aren't necessarily 
support related. Not viewable by non-customers so you must be logged in to see them. 

Wikis 
Knowledge base for Worksoft products. These are more "permanent" than Forums or Blogs. 

Blogs 
Blogs are more personal than the Wiki pages. Quick and possibly short lived. Some examples: 
New version announcements, twitter feeds and Worksoft news.  

Media 
All types of media - video, presentations, whitepapers, documents, manuals. Some media files 
are restricted to customers. 
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